Locations

Community Care Centre
Northeast Health Wangaratta
4-12 Clark Street Wangaratta
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How to contact us

Community Care Centre
4-12 Clark Street
Wangaratta

(03) 5722 5325

Benalla Community Care
45 Coster Street
Benalla

(03) 5761 2201

In an emergency

Dental Service

For emergency after hours dental care
contact:
Royal Dental Hospital of Melbourne

720 Swanston Street, Carlton
(03) 9341 1040 or 1300 360 054

PO Box 386, Wangaratta Vic 3676
Green Street, Wangaratta Vic 3677
Phone: (03) 5722 5111

Web:  www.nhw.org.au

Email: enquiries@nhw.org.au
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Information for clients and carers
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Who can access our services?

* All children from 0-17 years

* Young adults aged 18 years and
enrolled in full-time education

* Adults who hold a valid pensioner
concession or health care card

Some adults will receive priority

care if indicated by risk factors. Our
administration staff can assist with this
information if applicable.

What costs are involved?

Public dental services are subsidised by
the government. Fees paid by patients
vary depending on eligibility status and
services provided.

What type of dental care is offered?

Emergency Care

If you have a dental emergency, please
contact us as soon as possible so that
we can assess your condition and offer
appropriate and timely care.

General Care - Child
Children are offered the next available
appointment for general care.

General Care - Adult

For general care, adults will likely be put
on a wait list. Please contact us if you
change your address or phone number so
that we can update your details. You will
be contacted when you reach the top of
the list.

Denture Assessment

If you require dentures, you will be placed
on the denture wait list.

If you have existing dentures and/or
any natural teeth you will need to have
general care completed before receiving
dentures.

Specialist Referral

Eligible patients may be referred to the
Royal Dental Hospital of Melbourne for
specialist dental care. A dental practitioner
must first assess the problem.

Please note: waiting times and additional
costs are involved.

Who provides dental care?

Dentists - provide general dental
treatment for patients of all ages.

Dental and Oral Health Therapists -
provide a range of dental treatment for
children, and limited treatment for adults.

Dental Assistants - assist dental
practitioners with the provision of dental
care.

Dental Technicians - construct removable
appliances

Oral Health Educators - provide dietary
and educational advice and can assist you
to stop smoking.

Dental Prosthetists - design, construct
and fit removable dentures.



