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$VZHP RYH QR WH Z DUP HUP RQXV WHUHIV D UHQHZ HG VHOH R
HQHU\ DQGRSWP VP KHUH DAL RUMHDVW HDGK :  DQIDUDWD 1+

P GHIIKWMG\R VKDUH VRP H H FMZJ XSCDWV Z W RXUFRP P XQW
DV Z H FRQIXH R JURZ DQG HYROH \R P HHAVY RXUKHDGKMFDUH QHHGY

) WA® SEDVH RIQP HIQZ DWP ® Z HBRP IQ) RXUQHZ &KIHI

2 SHIDIY 2 IIIFHU 5 HEHFFD: HUEDAN\R1+: 5 HEHFFD EUQIV
RYHU \ HDWV R VHQRUBDGHYALS H SHUHQRH LQ KHDGKFDUA

FRP EIQQ) FEREDCH SHUWH Z W VDWW IE YIMRQ + DYIQ) SUHYIRXVO
EHHQ SDWR RXUWDP  KHUUHMUD LY D Z RQGHUXCERRWAR RXU
GDGHWYKLS DV Z H Z RUINRI HKHUVR HQ) \WHQ VHIYEHV IRURXU

UHIIRQ

© HIH DOR \WUIG \R DQORXGFH WH DULYDCR! QGHZ P DM FRW

P DGH SRME®! WDQNY R \WH JHOHIRW RN RXUUHPHQNFRP P XQW
IXQRDIVHU 7 KHVH FRW Z LGKHS HQUXUH VDIH FRP IRWIE®! FDUH IRU
RXU\ RXQJ HWSDMHQN DQG VXSSRWWRXUGHAFDWG P DIMOQW WDP 1Q
SWRVIGQ) \WH YHY EHVWABWWRUIDP L0V

7 KHUHI WK® D ®WKDSSHQQ) DML +: WV VHDVRQ ) IRP QHZ

L UDVIRKPUH SURMIPW DQG IQCRYDMYH FDUH P RGHY R FRP P XQIW
HYHQW DQG KHDWK IQUIDIYHY Z H DUH I RFXVHG RQ GHIYHUQ]

H FHSWRCDGFDUA Z KIGH RAMUIQ) \WIRQJ FRP P XQW FRQGHAIRQY

7KDQN\ RX IRU\ RXURQIRIQ) VXSSRWDQGWKWAQL +:  7RIHWHU
Z HGRNIRZ DG W D YIEWDQAHDVRQ DKHDG ILEBIG Z W J URZ K
FROERDIRY DQG FRQIXHG FRP P MY HQAR WH KHDAX DQG
ZH@HQ) R RXUFRP P XQW
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1 RWWHDWW HDGK ;- DQJ DUDWE DFNGRZ BIGT HV \WH 7 IDGMRQDO
&XVRADQV R \WH OQG RQZ KIFK ZH Z RIN WH %65DQIDUDQ) DQG
<RWU < RWY SHRS®!  DQG SD\ V UHVSHPVWR \WWHLL( GHWY SDWSUHVHQWV
DQGHP HJIQJ : H UHVSHPWDQG FHBEWDM DOIRWP VR GYHWW : H
Z HBRP H DQG YDOH SHRS®I IURP DOY. DOV R @H \R DFFHW RXU
VHYIEHV DQG RRIQ RXUMDP



7 KDQN\ RX [RUKLY RSSRUMQW \R FRQONEX\M VR \KH

6 SUQ) +HDW ) RFXV , KDYH QRZ EHHQLQ \WH FKDILY

URGI IRUIRXUP RQXV DQGDP DD\ V[P SUHHWWHGE\ \WH
H FH®IQFH FDUH DQG GHAFDMRQ WDW VHH DQG KHDU

DERX\VDWL +:
, IHHOYHY [RWYQDW \WWDWP \ IDP 1® DODYH IQWH 1 +: 0/"‘71@ Q—\‘QQ’\
FDWKP HQWV P\ FKIQUHQ JUDQEFKIGIHQ P\ PXP P\ &KDIU 5 XM -

VE@V DQGWHUIDP IHV %dH-DXVH \WH SHRS®!, ®YH

DUH SDWR! \KLY FRP P XQW W/ P SRUBIQAR P H \WDW * ( DRK KHDGK VHYEH UABIQV IW GFDAGHQMY ERDUG
1 RWWHDWY HDAK ;- DQJ DUDWE FRQUIQXHV R EH D KLIK DQG BDGHIKLS  DQG FRQUEXWY R \WH CHEZ RN
IXCAMRQQ) FRP SDWIRCDM KHDGK VHYIEH \KDW WURXIK WH &( 2 &RP P IWHH %RDIG & KDILY
SURYIGHV H FHBIQWFDUH IRUDGR XV , NQRZ WLV Z |@EH &RP P WtH DQG RKHUQHY RUIN Z 1GH VSHADWYV
DYIHZ VKDUHGE\ HYHY RCH IQ RXUFRP P XQW ZKR ZRINQI JURXSV

Z DQAH EHVWBRWIE®! FDUH | RUWHUIDP LOHY \RR
. H 3URUMHV DQG ) RFXV $ LDV

2 (HR \WH SURWMFW \KDWKH 1 +:  ERDUG DQG H HRX\WWH $V SHUWH SRTA 1WDP HZ RUINIRU/ RFDOF HDAK! 6 HYEH

DUH Z RINQJ RQ \RJ HWHUZ MY HBIYHQ QHL KERXUQJ 1HZRWDQG1+: VVWDWIE SOQQQ) WH+XP H
KHDAK VHIEHV \R P SURYH \WH SURYIMRQR! KHDAK CQHZ RN IRFXV DO QV R \KH IRTBZ 1Q) AIAMZ LCH
DFLRW \WH + XP H BHIIRQ IV \R GHYHBS \WH + XP H SURIMYV
/ RFDOF HDOK 6 HYIEHV 1 HEZRWN / +61 ¢ SFHW (TXWDQG) ®Z HQXUWQJ SDWHQN JHW
e 7KH+XPH/+61 IVRGHR 9 IRRUDY \BHIH/ RFDO WP HO FDUH FRVHUWR KRP H DQG \WDVWADQVMIRQY
+ HDWN 6 HYIFH 1 HZRUW RIILFID® HABEQKHG RQ EHT HHQ GLLIHHQWHXYEHY DUH VP RRW
-XO « : RINRFH UWHIIRQDOFRREQDIRQ R Z RINRFH
o TKHDP IV\RJURXS SXEQF KHDAK VHYIFHY DFRIRW SOQQQ)  UHMAIRQ DQG VXSSRWDRRW P HP EHU
WHWIW VR \WH Z RINP RUH FROERIDIWHD VHYEHV
GHOHUQ) FDUWH FRVHOWR KRP H EHWUFRRECOW  © 6 DIHWDQG4 XD GUYIQ) FROMMMQWVARQEDGY R
WHHUDY \VKDUQ) H SHWYH DQG EDFN RIILFH FDUH DRRW WH I IRQ HP EHGEQ) FRQUXRXV
IXQPURQY IP SURYHP HQW
¢ ) RUWH+XP HQHEZRN WH JURXSIQ) LOFOGHV 6 KDUHG VHIEHV EDFN RIFH HIFIHQRHY
\I HYH KHDAK VHYIEHV IQFGEQ) DP RQJ RWHWY SURFXUHP HQWVGI MIOA VWP V' VXSSRWWHIEHY \RE
1 RWHDWW HDAK : DQIDUDWB $E&XU : RGRQID UHGXFH GXSTHDUMRQ DQG FRAWMUHHQI UHVRXUAHV IRU
+HDWY * RXEXD9 DM + HDAK YHCD@+ HDAK SDWHQNFDUH

< DUDZ RQI D+ HDAN %HHFKZ R+ HDAN 6 HYIEH
$GIQH + HDAK DQG O DQVIHG' MUMEW RVSMIO

RO nAR|I ..! E3 N



6 WDWMYJ L ,P SCFDAWRQV DQG 2 SSRUMQAHV

e YURP 1+: WYIHZSROMH+XPH/+61 SUMHQN
\WH IRTZ 1QJ RSSRWMQUA

« * HRIWSK\ DQG6FDBI 7KH +XP H BIIRQFRYHY D
PL R XUWOUHIIRQDIDQGVRP HERGHU 16
DUDV +DYIQ) DQHERWP HDQV1+: FDQ@NZ MW
VHYIEHV \KDVWKDYH FRP SBP HQBWY FDSDELDMH
WDKHUWDQ DALY 1Q VROMRQ

« ' UMQ7 ,QMIUDIRQ $ NH HQDEGIULY EHQJ DE®I\R
VKDUH SDUHQNQ RUP DURQ FRRUE.CDW FDUH DRIRW
VMV ) RUH DP S®! UHILIRQ Z 1IGH 3 DWHQW
$CP IQMADMRQ 6\ VAP IRTBXVWDFIRW + XP H UHI IRQ
Z KIEK IQFOGHV 1 +:

« / RFDCBXWRQRP\ DQG5 HIIRQDOE WHQIW 1 +:
UABLQV IW BFDCERDLEG IGHQMV DQG FRP P XQW
FRQQHAIRQ EXVEHCHIW IURP WH Z IGHUCHE RN
VXSSRW [P SRUBIQAQ UXUDAUHI IRCDOMWNTI V Z KHUA
UHVRXUFHV FDQ EH VAWHRKHG

. &KDDIQJHV : KIBI WH QHE RN RIHY FRAIERIDIWH
RSSRWMQUA \KHVH UHJ IRQDCP RGH® DOR UHTXILA
FRRBCDIRQ JRYHODGAH WKDUQ) R FRQARODQG
P DQDIIQ) GUIHHGFHV IQ VHYIFHV GFDIRQ DQG
FRP P XQW GHHGY 1+: % \WDMIIE SOQ
DFNQRZ BIG) HV SDUZHWKIS REQI DIRQV DQG VKDUHG
P X\XDODFFRXQELDNV

7KH1+: 9%RDWGDQGH HPXYH \WDP DUH GRNQ
IRZ DUG R FROUEXUQ) \RWH + XP H/ +61 DQG\WWH
SRMQNDCEHQH W \R KHDEKFDUH |RURXUFRP P XQW/




1(:

$7 1+:

a°n a0zRa |@ °o ! ... K

«%«%—--e § °3

1+: 1V SGDVHG\R DQQRXQFH \WH DSSRIQN HQWR
5HEHFFD: HUDVIW QHZ &KIH 2 SHIDIY 2 1IIEFHU
&22 DQG,QMIP &KIH 1XWQI 0 IGZUHY

2 IIFHU

5 HEHFFD EUQIVRYHU  \ HDWY Rl VHQRUKHDGKFDUA
GDCHYKLS H SHIHQRH DFURW DFX\M HP HUIHQR
DQG VXEDFX\M VHYIEHV ERW [Q $ X\VADID DQG
IOMEODIRD® $ 5 HIMMHG 1 XWH Z W D 0 DAMUR
1 XWMQI DQG SRAMIDGXDWM TXDOIFDURQY 1Q & UMFDO
&DWH 7WDXP D ( P HJHGR 0 DQDIHP HOAVDQG

+ HDAK / HDGHUKIS 5 HEHFFD RIIHY D XQTXH EGIQG
R FOEDOFUHEEIN \WDWMI LE IO KWDQG
RSHUMRQDCH, SHUWH

' HHSO FRQGHAMG \R \WH 1 RWHDW® IEWRUD UHI IRQ

5 HEHFFD FRP ELQHV KHUSUR HWIRQDCH SHWYH Z W D
VIRQ) SHWRCDCFRP P WY HQAR \KH FRP P XQUV VKH
VHYHV + HUBDGHWKIS IV JURXQGHG IQD GHHS
XQEHWABQAQ) R UHJ IRQDOKHDEK QHHGY HQUXUQ
RSHUMRQDOGHAMRQY DUH ERW \WIDWMI LEDE DD GHG
DQG GFD® UHVSRQUYH

QKHUURBIDV &2 2 DQG&KIH 1 XWQJ 0 IGZ LIHY
2 |IIFHU 5 HEHFFD Z L@EH UHVSRQVE®! IRUP DQDJ Q)
@ \R @D RSHIMRYY DQG SRYIAQI SIRHWIRQDO
RYHWJKWR QXWMQJ P IGZ IHY  DQG DAHG KHDWN
VHYIEHVDFRW 1+: . H DUDV R UAVSROUELDW
IQFO(GH FEIFDOBDGHYAKLS DQGBQEDGY R SUDPWFH
QUQ) FUHGHQIDEY  WVRXUH P DQDIHP HQW
VHYIEH DQG VDM IE SOQQQ) DV Z HODV FAIEDO
UVN P DQDU HP HOADQG TXDAW P SIRYHP HOW

5 HEHHFD KDV D SIRYHQ UHFRG R GHIYHUKY

VAP Z IGH IP SURYHP HQW DQG ®DAQ) FRP SB[
FKDQIH 1Q KL K VABNHV HOVILRQP HOW

O | RO nARI..!ES?

) $&(

6 KH KDV VXFFHWIX@® GUYHQ IQUIDIYHV [URP FRQFHSW
R H HPXWRQ XQGHUW KV HEHY DQG FRP SB[
FRQAMRQY GHP RQMDMI DI IO ARDWMI LE |RUMI KW
DQG D UHVX@V GUYHQ DSSURDFK

. QRZ QDV D YDOHV BIG BDGHU 5 HEHFFD IRAMY
FXGMUHV R FRMERDIRQ DFFRXQIELMV DQG
NQEHW 6 KH FKDP SIRQV1 +: Y FRUH YDOHV R
&RXUIH ( [ FHBIQFH ) DLGHW |, QMIWY . IQEQHW
DQG 5 HVSHRWHQUXUQJ \KWHVH SUGQRISBI DUH OYHG
DFURW WDP V DQG M VWP V. + HUBDGHYKLS WGB!
EDDQFHV IQCRYDMRQ Z W SUNJP DIWP - HQFRXUDJ LQY
\WDP V\R H SBUH QHZ VROMRQY Z KIBI P DIQBIQQJ D
WIRQJ [REXV RQVDIHW TXDOV DQG JRYHUDGFH

5 HEHFFD 1V SDMRQDWM DERXAVDGYDQRQ) LOMI IDMG
FDUH GUMIQ) RSHUMRQDOVX\ABICDELON DQG

VAUHQI WHQQ) UHJ IRCDCKHDANFDUH QHE R \R

IP SURYH DFFHW DQG SDIHQNRXERP HY -+ HUUAMD\R
1+: DIMUILYH\ HDW/DZ D\ EUQIV IUVK
SHWSHPYHV DQG UHQHZ HG GHAFDIRQ\R VKDSIQ) WH
IXVMUH R KHDEKFDUH LQWH FRP P XQUV VKH SURXGD
FDQ KRP H

3: H DUH WUBIG\R Z HBRP H 5 HEHFFD EDFN\R 1+
VDIGL+: &(2 /IER\ ) LV 3+HUH \WMQUYH

H SHUHQFH GHHS FRP P XQUWV WAV DQG YDOHV GLIYHQ
GDGHYKLS P DNH KHUIGHD® VXUWMG \R BDG RXUWDP

DQG VXSSRWRXUP MMRQR! GHIYHUQ) H FHSWRQDO
FDUH



1+: KDV RIIED® RSHQHG D GHAFDWG & DY UDO
&QIF 6 SDFH P DUNQJ D VW QUEDQAARS IRZ DG 1Q
H SDQAQ) GFDAHVHDUFK RSSRUWQUH DQG DFFHW
\R PXAND) HGIH WHDW HOW

7KH VSDFH Z DV IRWP D® RSHQHG RQ0 RQED
6 HS\WP EHUE\ 0 [FKHMI %608 ( [ HEXWWYH' LWHARUR

&QIFD RYHUDQRH $IHG&DMH ( GXFDIRQDQG
5 HVHDUFK

/ RFDWG RQ & OUN 6 WHHVWZ MIQWH' - RUHYIVIK
EXIOIQ) \WH FAQIE SURYIGHY WH & GIEDOY UDCY HDP
Z 1\ D SXUBRVH EXIOWQYILRQP HOAR VXSSRWD
JURZ IQ) SRWNRIR R UHAVHDURK VWYEHV 1UHH IURP \KH

FROAMDIQW R VKDUHG FERIFDOVSDRHY

7Z R URRP V KDYH EHHQ IX@® UHXUEMKHG | RUMDOX\VH

. 2 QH G CHG IRUSDWASDQAEVFXWRQY DQG
AW FRBPIRQ

«  7KHRKHUHTXISSHG IRUFEIEDCDWHWP HON

&OLQULIFD@YV WHDP PHPEHUV

7KW VHXS D@Z V IRUD VHDP B DQG HILFLHQAIDO
YIMWZ MW DQQHFHWDL - SURFHGXUHV FRQGXFWG LQ D
VIQI ® BFDIRQ

7 KH VSDFH Z I@VRRQ EH IXWNHUHQKDQRHG Z W
FQIEDCHTXISP HQAR EH SURFXUHG \WURXI K D UHFHQW
JWDQNMRP WH $ X\VDIDQ 7 HBAIDCB UR] UDP
VXSSRMQ) 1 +: v FDSDAW ik SDMFLSDIM LQ QDMRQDO
UHVHDUFK QHE RUW

- W FOQFDONDE FXUHQ® RSHQWR U HOW
DQG P RUH GXH\R OXQFK IQWH FRP 1Q) P RQNV
\WH QHZ FOIF Z O8O DNH URB! 1Q VXSSRMGY)
LQQRYDIRQ DGYDQHQI P HAFDONRZ BIGIH DXG

IP SURVIQ) SDMHQNFDUH DFURW \WH UHJ IRQ

7KH & @IFDOY UDOY HOP IV H FAMG\R Z HBRP H
SDWFSDQN DQGP O P IVH WH XVH R WKLY QGHZ
IDAQV DV\KH FROMXH\RJIURZ 1 +: I UAVHDUK
SWRIWDP
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$VVSUQ) DUIYHV VR\RR GRAV DQIQRHDWH IQ
UHVSILDWRY [@HWHV VXFK DV FRGV 1 DQG \WH
VHDVRCQDAIMN RN WIXQGHUARP DVKP D

3 HRS®! Z MW DKP D RUKD. 1HYHUVKRX@ \BNH H \tD

FDUH GXUQJ WLV WP H DV KLIK SROIQ BYHY DQG

VXGEHQ Z HDWHUFKDQJ HV FDQ W J HUVHYHUH

VP SWPV : HHQFRXUIH \WH FRP P XQW\R

«  &KHAN DQG XSCDW DWKP D RUDIIJ\ DRIRQ
SOQV

«  ( QUXUH P HAFDURQV DUH RQ KDQG DQG LQ GDW

« 6HH\RXU* 3 RUSKDUWP DFMWDD 1L A P S\WP V
ZRYHQ

© H DUH FRQIDXIQ) \R VHH UHVSILDWRY L@HWHV [Q\KH
FRP P XQW 3 GDVH KHS SURMPW RXWHD DQG RWHY
B\ VB IQ) KRP H 1L\ RX UH XQZ HOSIDAIMAQ) JRRG
KDQG K\ JIHQH DQGNHHSIQI XS R GDW Z WK\ RXU
YDFAIQDIRQY

1 \ RX DUH XQDE®! R DFFHW RXUVHIIEHV RU\ RXU
UBHIXOU* 3\ RX FDQ VHHN KHD®X DGYLIEH DQG FDUA
\WURXJ K \WH 9 IFVRUDQ 9 WD, P HUHGR ' HSDUR HC
99(' DYDIDE®I RQIHDWZZZ YYHGRU DX
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1+: LIVSURXGW VKDUHWHH FMQ) SURIUHW R RXUGHZ A

KRXMIQJ GHYHBSP HQAD W QUEDQASURWPAKDVZ LOGLHAV® VXSSRW
\KH UHPUXOR HOADQG UMWIQIRQ R KHDGKFDUH Z RUHLY 1Q RXUUHI IRQ

7KDQW W IXQAQ) IURP WH 9 IFRUDQ* RYHWP HOAV 5 HIIRQDO

© RUNHUS FFRP P RADIRQ) XQG WH SURVIPVZ LOGHDYHUQICH QHZ
GZ HTQV Z WIQ FEVH SUR] [P IW VR \WH KRVSMIO 7 KHVH KLIK TXDDW
P RGHDKRP HV FRP SIMQJ ERW RQH DQG\ER EHARRP XQW Z 1O
SIRYIGHDWRUR  EHGV GHAFDWG\R DFFRP P RGDIQ) 1+: \ABAI
& ROMKRIRQLY DOHDG. Z HOXQGHZ D\ 7 KH FRQFUAM VIDEV KDYH
EHHQ FRP SBAWG DQGWH IWDP 1Q) IV QRZ. QHDUQJ FRP SBMRQ

P DUNQJ D P DRUP LOBMRQH LQWH EXIG 7 KH SURVIPWY RQWDFN [RU
FRP SBMRQE\ - XCH

7KH IQURGXAIRQ R WHVH KRP HV Z LGKHS HDVH SUHWXUH RQ

© DQJ DUDWIY \ KWIHQUBICP DUNHWZ KIFK FDQ RIMQ EH D EDUIHUWR
DDA VNG SUR HWIRQD® \R \WH DUD % RITHUQJ DIIREDE®!
DQG FRYHQHQMRXMQ) RSMRQY 1+: IV HQKDQAIQ) W DELOW \R
QDZ QP XFK QHHGEHG FAIFDADQG VXSSRWWARIT HQUXUQ) RQIRIQ]
DFFHW \R TXDOV KHDGKFDUH VHIYLEHV |RUWH FRP P XQWY

RO nAR ..l E3 (0]
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$WL+: RXUFRRP P W HOAYV \RR SUIRYIGH VSHAIDDVHG

KWK TXDQV FDUH \R \WH P RAWHURX\VD LODQG
YXQHDE®I P HP EHY R RXUFRP P XQW 7R EHW
VHYH SDIHQN DFIRW 1 RWHDW® IEVRUD 1 +:

Z ROV 1Q FEVH FRIDERIMRQ Z M UHJ IRQDCKRVSABY
Z KIFK DUH Z HOHTXISSHG \R SURYIGH RQIRQJ JHQHIDO
KHDGN FDUH Z KU® SDWHQN FRQIDXH WHUUHFRYHY
FEVHUR KRP H

$V SDWR \KLY FRRUEICDWG DSSURDFK VRP H SDUHQN
P D\ EHWDQUIHWHG \R UHJ IRQDOKHDEK VHIIEHY RQFH
WHUFRQAMRQ WIEID/HV DQG VSHADOANFDUH LV R
G HUUHTXILHG

7 KHVH WDQUIHY HCDE®! SDWHQW \R UHFRYHUIQ D

|DP LODUHQYILRQP HQWXUWRXQGHG B\ IDP 1O 1UHQGY
DQG VXSSRWHE RIW DQ P SRUBQNDRRULQ RYH DD
ZHBHQ) DQG KHDEY

3( QUXUQ) SDMHQNFDUH LV VHDP B\ DQG FHORHG RQ
LQAYIGXDOGHHGY IV RXUKLI KHWBURIN - VDIG 1 +;
&KIH ( [ HPXAWH 2 IIEHU / [EE\ ) WLV 394 SDUGHUQ)
Z 1\ UHJ IRQDCKRVSABY Z H FDQ IRFXV RXUVSHADDAV
UHVRXUFHV RQ\WRVH Z KR QHHG\WHP P RAZ KL
SDWHQN EHCHIWURP EHQ) FBVHUWR KRP H DV \WH\
UHFRYHU

1+: W&KH 2 SHDIY 2 IIIEHU 5 HEHFFD: HU
DEEHG 37 KHVH WDQVHUSURFHWHV DUH FDUH X@

P DQDJI HG W HQUXUH SDIMHQAVDIHW DQG FRP IRWDW
HYHY VWS : HFRQIQXH \R 1P SURYH RXUSDIHQNBZ
A VP V VR \KDWP RUH P HP EHY Rl RXUFRP P XQW/
KDYH WP HO DFFHW \R WH UL KWFDUH 1O \KH W KW
SOFH’

7 KLV FRIERIDIWH P RGHO/XSSRW QRARQD \WH
ZHEHQ) R IQAYIGXDCSDIHQN EXVWDOR KHGV

IP SURYH DFFHW \R FDUH DFURW \WH UHI IRQ %
IUHHQ) XS VSHADDMEHGY DL+ IRUDFX\M FDVHV
\KH EURDGHUKHDGK A VWP FDQ UHVSRQG P RUA
HIHAYHD \R G-P DQG SURYIGQ) FDUH Z KHUH W/

QHHGHGP RW

1+: IV GHAFDWG\R HIQQ] \WHVH SIRFHWHY DQG
Z RINQJ DBQIVIGH UHI IRQDCEDWZHY \R GHIYHUD

VXVABAQDE®! SDWHQAFHQUHG KHDEK VHYIEH IRU
1 RUKHDW® IERUD

3 H\WDQN RXUSDIHQN WHUIDP [0V DQG SDUGHU
KRVSMI® [RUWHUVXSSRWWDQG FRRSHIMRY” \VDIG

0 V) WLV 37 RIHKHU Z H DUH VWHQIWHQQD \KH | XUHUH
R KHDGKIFDUH IQ RXUFRP P XQW/

RO nAR I ..l E3 (0]



1+: 1V SBDVHG R DQQRXQFH \WH DUIYDOR \ER
ADW R \WH DIOHRQDBOHVXVRMIMRQ FRW NQRZ Q
DV3DQED: DP HY IRUW O DM 8 QW7 KHVH
HWHQUIDCBIHFHV Rl HTXISP HQWZ HUH P DGH SRWIEG
\MURXJ K \WH J HQHURXV VXSSRWR| RXUBFDO
FRP P XQW

7 KDQ\W \R \WWH FROPYH HIRW R RXUFRP P XQW/
\WH DSSHDOHDFKHG IW \BA HWHQDE@ \KH
SXUFKDVH R WIHVH FUMFDOXQW DQG VWIHQI WHQQ)
1+: 1 FDSDFIW \R GHIYHUKLI K TXDOV QHRQDEO
FDUH 7 KLY DFKIHYHP HQKLI K@ KW WH SRZ HUR
FRP P XQW VSILMDQG \WH P HDQQJ IXQP SDRAKDW
GFDQI HHIRVIW FRQUDXHV \R KDYH RQ\WH FDUH Z H
SURVIGH \R RXUVP DIPMBDMHQN

7KH3DQED: DWP HY SURYIGH DGYDQRHG QHRQDWO
FDUH B\ VWDEIDAQ) QHZ RV P P HADMO DIMUELLW
HQUXUQ) \WH\ UHFHLYH \WH EHVWBRWIEG!H WBLUWQ @H
7 KHVH XQW DUH D YMICDGEMRQ\R 1 +: VO DIMQW/
8 QUWUHSOAQ) DIIQ) HTXISP HOADQG VXSSRWD) \WH
GHHY R KUK TXDDW FDUH VR QHZ ERWV 1Q\KH
WHIRQ

1+:  H WQGV W KHDUWHIWDQWV \R WH

6] HUJLHZ IF] 1DP 1O DQG\WH HQWMH $ YD 0 LOZ D \WDP
| RUNHUGHAFDUMRQ DQG KDUS Z RN 1Q RU DQMQJ \WH
IXQADIMQ) GQCHU 7KH$ YD O LOZ D) XQADIMQY

" [QQHUWDIVHG DQ P SUHAWLYH W QLUEDQW®
FROMEX\WQ) \R1+: V1 HRQDWO XQADMQ)

$ SSHDO7KH VXSSRUWWURP  GFDCEXVIGHWHY
VXSSTHY DQG LQAYIGXDY Z KR FROMEXWMG R \WH
HYHQMKDV P DCH D VI P SDPWRQ\WH FDUH
SURVIGHG \R QHZ ERWQV DQG \WHUIDP LOHV

X RO nAR I ..! E3

P YHQOAW 1+: ([HPXAYH' WHARUR 3 HRS®I

DQG &RSRIDM 2 SHIMRQY H SUMWHG KHU

JUDIWNGH WIMQY  : H DUH WKO® RYHZ KH® HG E)

\WH RXABRXUQI R VXSSRWURP RXUFRP P XQW/

: HDOR Z DQMR \WDQN/ RFDGFRP P XQW IXQG* LYH

: DQJ DUDWB Z KR P DIRKHG FRP P XQW GRODIRQV R
5 HDFKIQ) RXUIXQGUDIMQI \BUJ HWP HDQV

ZHFDQQRZ SURYIGH HYHQ J UHDMUFDUH IRU

QHZ ERUYV IQRXUBIIRQ 2 QEHKDOR 1+: , ZDQW

\R WDQN HYHWY RQH IQYROHG

1+: DOR\KDQ\HGP HAD SDWHY ( GIH) 0 DQG
7 KH & KURQF®! IRUKHUVXSSRWAR \WH FDP SDUJQ

7KH DULYDCR WH 3DQGD:  DUP HY P DUW D
WV QUEDQMNP IBMRCHIQ1 +:  VFRP P W HOAR
SWRVIAQ) H FHSWRQDCKHDEKFDUH VHIYLEHY R \WH
FRP P XQW 7KHVH XQW Z LGS0\ D FXFIDORG! 1Q
HQUXUQ) \WH KHDGK DQG Z HOEHIQJ R \WH UHIIRQV
P RAWYXQHUDE®! SDIBHON
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$SFRW1+: ZHUYH\R GHIYHUH FHSWRQDOFDUH IRU
RXUSDWHQN DQG RXUO HAFDQP DULQ) GHSDUWR HOMY
QRH FHSVRQ :  H XQGHYABQG WDWIHFHQAGLL LEXGHAV 1Q
FROBAY RXUO HAFDQP DJ1Q) GHSDWR HQAYID SKRCH
KDYH FDXVHG | JVIMRQ ERW IRUSDUHQN DQG
KHDGKFDUH SRHWIRQDY' : H \VINH KLY RSSRUMQW \R
DFNQRZ GBIGIH WLV MVXH DSREJ IVH [RUKH
LQFRQYHQIHQFH FDXVHG DQG UHDWIXUH \WH FRP P XQW
\WDWZ H DUH Z RINQJ KDUS EHKIQG \WH VFHQHV R

[P SURYH WH VHYIFH IRUSDWHQN  FERIFIDQV DQG \WH
EURDGHUFRP P XQW

6WSV: H$UH7DNQI VR 5 HVROHWH ,WXH

© HDUWHZRINQJ FRVHO Z M RXU,7 \WDP RQD FDP SXV
ZIGH SKRQHV WP XSIWDGH Z KIFK IV H SHAMG\R URD
RXWQ HDUD 7K XSJUDCH Z IQEUQ) \MFKQRBJIFDO
IP SURYHP HQW \KDVZ LOX@P DD HQKDQRH \WH SKRCQH
H SHUHQFH IRURXUFRQUXP HY P DNQJ IWHDMHUIRU\ RX
R UHDFK XV 7 R HQKDQPH RXUSKRQH VHWIEH Z H DUH
FXUHQ® UHFXIMQ) DEGMRCDOAN | VR KHS Z W

DQVZ HUIQ) FDQ@ P RUH HIIFHQ®

$ OMODAYH: D\ V VR %RRN DQ $ SSRIQW HQW
,QWH P HDQIP H \R DYRG ®Q) Z DVIP HV RQ\WH
SKRQH Z H HQFRXUDI H SDWHQN DQG \WHUIDP [0HV \R
HP DIONHUIP DJ1QJ UHTXHV QUHA® R

P HAFDAP DIIQI# QKZ RU DX

2 XUDGP IQMADWYH \WDP Z LQFRQIBPW RX Z WKIQ
KRXWY \R VFKHGX® DQ DSSRIQR HQA3 BDVH CRM \KDW
VRP H UHTXHVW P D\ UHTXIUH FEIFIDQ UHAYIHZ. Z KIEK
FRX@ \INH D OBl BQI HU

© H XQGHYARIQG \WHUH DUH FRQFHUQY DIRXQG HP DIO
VHRXUW DQG Z H Z DQAWR DWXUH\ RX \KDWZ H DUH DZ DUH
R WH @ MMRQV : KI®! HP DICP D\ QRWEH DV VHRXUH DV
RWHUFRP P XQEDMRQ P HKRGY IV FXUHQ® WH EHVW
RSWRQ IRUP DQDIIQ) WH KLIK YROP HRI BHTXHWV ||

\ RX KDYH DQ FRQFHUIV RUUHTXIUH IXUKHUIQ RUP DIRQ

SODVH GRVKHVIVEAM \R UHDFK RXW

© 5D 6WGHY DL +:
) RUSDUHQW BHTXILQ DQ: WD\ ZH Z DQAR WP 1QG\ RX
\WDWR DSSRIQF HQAW QHFHWDW  <RX FDQMP SO
SUNVHOMDWKH 1+ 0 HAFDQP DIIQ) GHSDUWW HQADW
RXUP DIQ:  DQI DUDWI FDP SXV Z W\ RXUIP DI LQY
UHTXHWEHE HHQO0 RQED\ DQG) UCD\  IRP

sP

DP W

© HWWK® DSSUHFADW \ RXUSDWHQFH DV ZH Z RIN\R

IP SURYH RXUVHIIEHV 7 KDQN\ RX IRUN RXUFRQIDXHG
XQEHYADIQAQ) DQG VXSSRWDV Z H FRQIXH \R HQKDGRH
\KH FDUH Z H SURYIGH \R RXUFRP P XQW/

| \RX KDYH DQ. TXHWIRQV RUFRGFHV SBDVH GRQW

KHVIMIMA ViR FRQIUAAKV YID HP DICRUYIMWRXUZ HEVIW IRU
P RUH IQRWP DMRQ

RO nAR I ..! E3 i
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© H FRQIOXH \R SURYIGH KK TXDOWV FRP SDMRDWM

P DWACQW FDUH VR Z RP HQ DQG | DP L@V DFURW \KH
WIIRQ ZM  ELLWY UFREHG Q2 AREHUDBCH 7KH
VHYIEH RIHY D Z IGH IDQJH RN RSURQY \BIBUHG \R P HAW
QLHHONHHGY HQUXUQ) Z RP HQ UHFHLYH H SHW
VXSSRWDVWAYHY VWBTH R WHUSUHI DGR IRXEH,

) BRP SUHIQDQR \WURXJ K \R ELLW DQG SRAMAVFKDUH
FDUH 1+: GHOYHWY VSHADDAMHYIEHV \MURXIK D
GHAFDWG\WDP R REWMAEIDQV P IGZ IYHV DQG
SDHADWEIDQY : RP HQIURP VXWRXQAQ) DDV
IQFEAQ) ¥HD@ 0 DMIHG <DUWDZ RQJID DQG $GICH
FDQ DFFHW DQMCDBCFDUH HWHUGFD@® \MURXJ K \WHU
FRP P XQW KHDGK VHYIEHV RUGUHA® Z WK 1+

1+: KDV DOR IQMRGXFHG D IG[ [EG! VHD UHHUWDO
VWP DEBZI1QJ Z RP HQZ KR SOQW JLYH EILW [Q

© DQJ DUDWE \R FKRRVH \KH FDUH P RGHOKDVWEHWW/XIW
WHP 7KLY DSSURDFK HQDEGN 1DP IOV R B, FBVH\R
KRP H Z KI®I EHQHIMQ IURP 1+: 9/ VSHADOAN SHWYH
Z KHQ WP DWHLY P RAW

) DP L@V FDQ DOR SDMFLSDM LQ |UHH FKIGEILW
HGXFDMRQ FOMWHV KHG DAKH 8 QYHIAW 7 HDFKLQ)

/ HDWIQ) &HOWHLQ: DQIDUDAD 7 KH GHAFDMG

P DMQW Z DGDQG0 RKHU  %DE\ & HQWH SURVIGH
VDIH SURHVWIRQDGFDUH GXUQ) EIW Z KIBI DRBMRQ
VXSSRWFIRIEY DQG WH 9 IEVRUDQ , I DQM- HDUQY

6 FUHQQ) 3WRIP RIHURQIRIQI VXSSRWQ\WH HDU®
@ VR SDHOKRRG 1+: DOR SIRYIGHV VSHADDAW

VHYEHV VXK DV D JHIBMRCDOEDEHWY FIIE IRU
Z RP HQ UHATXICY KL KHUGIYHODUH

SHEHFFD: HU1+: &KH 2 SHIDWY 2 IIIFHU VDIG \WH
P DMQWY VHYIEH IREXVHY RQ P HHMQJ \WH IQAYIGXDO

FKRIEHV DQG QHHGV R HDFK Z RP DQ 3( YHUY SUHI QDGR
RXWH IV XQTXH 2 XUDIP IV \R HQVXUH Z RP HQKDYH

DFFHWW \R \IH FDUH WH. Z DQAZ KHUH \KH Z DQNZ W
\WH FRQIGHQRH WDWL +: 1/ IX@VXSSRWDQG VSHADDA
EDFNXS IV D D\ V DYDIDE®! * VKH VDIG

0V: HUHP SKDVVHG \WH P SRWUQFH Rl DFFHVWIE®
FDUH DFURW \KH UHJIRQ 33 UHIQDQR\ IV D VI QUIEDQWY
WP H1QZ RP HQV @HV DQG EHQJ DE®! \R DFFHW
FDUH FBVH \R KRP H IV YABO9%. Z RINQ) FBVHD Z W
@FDOKHDAN VHYIEHV Z H HQUXUH Z RP HQ GROVKDYH
\R WDYHORUHYHY DSSRIQR HOAEXWAIGKDYH VAARQJ
FRQQOHAIRQV \R RXUINDP KHUH LQ:  DQJ DUDW LL \KH
FKRRVH \R ELLW KHUH”

6 KH DOR KUKOKWMG 1 +: ¥ RURQ FRP P M HONR
Z RP HQ FHQWHG FDWH 3 H DUH SIRXGR RXU
GUWIQAQ) SDWGHWAKISV Z W UHI IRQDAKHDWN
VHYIEHV 2 XUFRP P ¥ HQAY VR FRQIOXH GHOYHUQ)
P DWLQWY FDUH \WDWIHVSHRN Z RP HQIV FKRIEHV
VXSSRW IDP L0HV DQG SURYIGHV VDIH

FRP SDWRQDW FDUH IRUHYHY EILW %4

VAUHQI WHQQI WHVH FRQGHAIRQY 1DP L4V FDQ
DFFHW KLIK TXDONV FDUH IQ\WHURZ Q FRP P XQUAV
Z KB WP DIQQ) FRQGHAMG\R 1+ DV WHUELLW
KRVSMUO

) RUP RUH [QRWP DIRQDERXWL +: P DWAQW

VHYEHY FDUH RSVIRQV RUMR P DNH D UHHUWDO YIMW
CRUKHDVWKHDWK RU DX KDYIQJ D EDE\

RO nAR I ..l E3 [£5)
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( DUHUKLY P RQK DWRXUUHVIGHQNDODI HG FDUA
IDA@YV  @XUD Z DV WDQVIRWP HG Z W \WH VLI KW DQG
VRXQGV R ) UHQRK FXEMUH GXUQI RXUSXEMUDO) UHQFK
' D\ FHBEWDIRQ

6\BI DQG UMGHQN Z HUH \WHDWG \R @/H P XVIE IURP
@D UHQFK EDQG & HW LYRQ FUHDIY D @HO DQG
DX\WHQIF DW RVSKHUH 7 KH HYHQAZ DV D JUDW
RSSRWMQW \R FRP H\RIJHWHU HQR VRP H FX@MUDO
FRQQHAIRQ DQG FHBEWDWM GYHYWW DFURW RXU

RU DQVDIRQ

7KDQN\ RX R HYHY RCH Z KR NRICHG 1Q DQG KHSHG
P DNHWH @D\ D VXFFHW

,OORXUD 5HVLGHQWY DQG 6WDI

RO nAR I ..! E3
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7KHO LQMMUIRU+ HDAK \WH +RQ 0 DY $QCH
7KRPDVO 3 1V SBDVHG\R QYW DSSTFDMRQY [RU
SDWMP H ERDUG QUHRRUSRVIMRQY DAL RWWHDWY
+HDON: DQIDIDAWD 7KH SRAMRQV VMIWRYQ - XO
IRUXS \R \KUHH\ HDY/
7 KHVH SRVMRQV SURYIGH DQ H, FMZ) RSSRWMQWY
IRUSHYRQV Z WK DQ IQMIMNQ P DNQJ D
QLIHHQRH 1Q WH KHDEK VHRRUDQG KDYH \WH
NCRZ BIGI H DQG VN | RUHQUXUQ) KHDAX FDUH
IV GHOYHUHG VDIHO DQGHIHAYHD Z WK SXETF
P RQH XVHG\R WH EHCHIVWR D@® [ERUDQY
$V D QUHARU\ RX Z IQFEH GRQJ P RUH \WDQ MWW
FRQNEX\IZY \ RXUMP H RUNQRZ BIGIH %HQ)
DSSRQMG \R D KRVSMICERDUG SOFHV\ RX IQD
SRVWRQR WKV RX Z I@S@\ DQLP SRUUQNRG! LQ
SURVIAQ) BDCHYKIS DFFRXQIUELMIV DQG LOMI UMV
LOWH GHIYHY R KHDGKFDUH DFURW 9 IRRUD
$ SSTFDQW DUH VHBIFWG | RUKHUFDSDEIDIAY
IQFAAQ) SHYRQDAQG SURHVWMRQDOH SHUHQAH
NCRZ BIGIH DQG VNG \KDWARQNEX\M \R \KH
VARDVMI LIE BDGHWAKLS DQG RYHWAI KWR KHDGKFDUA
IRUKH 9 IERUDQ FRP P XQW W/ SUHHIDE®! \KDW
DSSTFDQN UMCH Q9 IERUD RU Z WIQ \WH ERWEHU
FRP P XQW R \KRVH KRVSMIY GHDUKH 1 HZ
6RXW: DBV DQG 6 RAK $ XVMDIDQ EREHY
. KI®I 9 IFRUDQ SXEQF KHDAX ERDUBY DUH EDVHG
RQ FDSDELQMA ERDUGY DUH P RUH HIHAYH Z KHQ
\KHVH FDSDELDIA DOR UHSUHVHQARH UEKQHW
R \WH QYHYH YREHV R 9 IFRUDQ FRP P XQUIAV
© HHQFRXWDIH ) AN DIRQY SHRS®I SHRSG!
@IQ) Z W D GVDEIMW SHRSGI IURP FXGMUD®
QYHWH EDANJ URXQGV SHRS®I Z KR IGHQM DV
[*9%7.4%  JHQGHUHTXDDW DQGXSKRTIQ)
KXP DQUIKW

$ SSTFDWRQV FERVH 0 LGQLI KW XQGD!
1 RYHP EHU ) XUMHULQIRUP DWRQ DERXW

9 LEVRUDQ KHDOX VHYLEH ERDUGV DQG KRZ \R
DSS® FDQ EH IRXQG DW

Z 77 KHDOM YIF JRY DX ERDUG DSSTFDWRQ\
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: HYDAHDQ HHGEDAN DERXVWRXUVHYIFH Z KHWWHUMEH D VXJJHWIRQ D FRP SDIQARUD FRP ST HQW
7R JIYH IHHGEDAN \ RX FDQ

« 6SHDNZIW DQ P HP EHUR VNI RUWH 0 DQDIHURI WH ' HSDWWY HOAY RX DUH UHFHIYIQD \WWH VHINEH IURP

& DORXU& RQVXP HU/ IDIVRQ 2 11IFHURQ EHZHHQ DP DQG  SP 0RQYD W) U
« &RP SBW RXURQIDH IHHGEDANIRP DAZZZ QKZ RU DX

( P DIOXV DWHHGEDFANE QKZ RU DX

- UM VR 0 DQDIHU& RQUXP HU( [ SHIHQFH 1 RWHDWW HDOK : DQIDIDWD 32 %R : DQJDUDWD
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