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As a species, over the last century, we have doubled our life expectancy. By 2030 around 1 in 6 
people will be 60 years or older and by 2050 that will rise to around 1 in 5 (World Health 
Organisation, 2020, p. 2). In fact, “for the first time in history, those 60 years and over will 
outnumber children under 5 years” (World Health Organisation, 2020). Healthy ageing and the care 
of older persons is a relevant and important issue for each of us as individuals, for our many and 
diverse communities and for all current and future health service planning and delivery.  

2021-2030 has been declared the International Decade of Healthy Ageing (IDHA). The fundamental 
goals being to optimise the individual’s functional capacity as our population ages and to facilitate 
more integrated systems of care for older people. Much of the testimony from both the recent 
Mental Health and Aged Care Royal Commissions however demonstrate the difficulty individuals and 
families currently have navigating the suite of older person’s services. A network of services so 
disparate and siloed that even as clinicians we frequently struggle to understand the linkages,  
barriers, mechanisms and relevance of what we and others offer.  

IDHA is a call to action, an opportunity for innovation that creates a sense of urgency for us to rise to 
the challenge in meeting the needs and rights of older persons and to generate informed and 
transformative change (World Health Organisation, 2020, p. 7). As an Aged Care Navigator and a 
newly appointed Mental Health Promotion Clinician for Older Persons, we are working together to 
develop a compass to help both older people and our clinicians navigate our system of services. The 
goal being to help with decision making, planning and access and to optimise the functional capacity 
of both our senior citizens and our service provision.   
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Aims/Objectives:  

1. Demonstrate the disconnect and barriers experienced by older persons as they try to navigate the 
diverse suite of age related services  

2. Map the linkages and explore opportunities for innovation in navigating as well as bridging the 
gaps in services for older persons 

3. Promote a positive view of ageing and challenge systemic and culturally entrenched ageism 

 



Speaker Bios: 

Nadia is an Endorsed Enrolled Nurse who divides her time between her regular casual shifts in an 
acute Mental Health Unit; her part-time role as a Health Promotion Officer in a sub-regional health 
service; and, her primary position as a regional Aged Care Navigator with the COTA led project 
experimenting with different ways of helping people find their way around the aged care system. 
Nadia is passionate about respecting the right of older persons to choose and make decisions for 
themselves and to challenging all forms of discrimination including ageism. The success of her local 
project is currently being scaled up to inform the role of navigators Australia wide. She has 
considerable experience in project management, community engagement and volunteer 
coordination. In her spare time Nadia is a Board Director for a regional Not-for-Profit Women’s 
Health Service; she is a keen snowboarder; and enjoys pretending to be a MasterChef.  

Sue is a Registered Nurse with extensive experience across a number of executive roles both in 
education and clinical services. She is a member of the local HREC and the Coordinator of the Hume 
Region Older Persons MHPN. Her unconventional doctoral thesis ‘An Eteology of Mental Health: An 
Unfolding of Dialogical Learning’ is fundamentally a dialogue on the language of salutogenesis – the 
language of coherence and the origins of health. Today her curiosity and professional interests 
stretch from workforce development, data analytics and biomimicry through to healthy eating and 
gut health and their link to mentation. Sue tried to retire at the beginning of 2021 but opportunity 
knocked and she soon found herself engaged as a part time Mental Health Promotion Clinician for 
Older Persons. She enjoys the sanctuary of her bush home, the company of furry friends, wandering 
through OpShops and being a student of Commercial Cookery. 


